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Accreditation

In support of improving patient care, this activity has been planned and 

implemented by TRC Healthcare/NetCE and LGBT Center of SE Wisconsin. 

TRC Healthcare/NetCE is jointly accredited by the Accreditation Council for 

Continuing Medical Education (ACCME), the Accreditation Council for 

Pharmacy Education (ACPE), and the American Nurses Credentialing Center 

(ANCC), to provide continuing education for the healthcare team.

As a Jointly Accredited Organization, TRC Healthcare/NetCE is approved to offer social work continuing 

education by the Association of Social Work Boards (ASWB) Approved Continuing Education (ACE) program. 

Organizations, not individual courses, are approved under this program. Regulatory boards are the final 

authority on courses accepted for continuing education credit.

Continuing Education (CE) credits for psychologists are provided through the co-sponsorship of the American 

Psychological Association (APA) Office of Continuing Education in Psychology (CEP). The APA CEP Office 

maintains responsibility for the content of the programs.



CE Information/Disclosure

This presentation is worth 1.5 hours of Live CE credit. 

To get Live CE credit, you must:

 Attend the webinar logged in with the email used to register for the course

 Participate in the webinar and note the code given during the webinar

 Complete the evaluation on the course page using the code given during the webinar

The code will be repeated and displayed at the end of the webinar.

These instructions to receive credit will be sent to your email along with a link to the course page, but 

you will need the code given during the webinar to claim credit. 

Disclosure: All persons involved in the development of this webinar have disclosed no relevant 

financial relationship with any product manufacturer or service provider mentioned.
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Disclosure:
This training was created by Kez Cesarz as an 
employee of The LGBT Center of
Southeast Wisconsin. The development of this 
training was fully funded through The
Equity Innovation Fund, a grant provided by The 
United Way of Racine County.
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Opportunities for Improving Clinical Care

• Respectful interaction promotes trust
• Inclusive methods of collecting 

information/history
• Insurance & coding
• Building confidence = shared decision-

making opportunities
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CISGENDER

TRANSGENDER



CISGENDER

TRANSGENDER



NONBINARY



INTERSEX



PRONOUNS



PRONOUNS



“Somebody 
left their 
wallet at 
the table.”



“I had to take 

my friend to 

the hospital.”

“Oh, no! Are 

they okay?”



NEOPRONOUNS









“She’s so cute!”

“Actually, he’s a boy.”

“Oh, he’s so cute!”
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Transition Considerations for Providers

MEDICAL
• Anatomy/Organs

• Under/over screening
• Change in risk factors

• Diabetes, cardiovascular, bone, autoimmune, cancer
• Lab results
• Sex-specific reference ranges
• Binding or Tucking

• BINDING: Damage to the skin, restricted breathing, bruised or 
broken ribs, issues with lung function 

• TUCKING: skin irritation, twisting or inflammation of the 
testicles, UTI’s, and cutting off blood circulation 



Transition Considerations for Providers

MENTAL HEALTH

• Referral letters
• Support system navigation & resources
• Judgement-free space for self-discovery
• Reassurance & “trying on” labels/identities
• Confidence building
• “Not trans enough”
• Change in privileges
• Grief
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Youth
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DROPS BY 40%



“RAPID
ONSET

GENDER
DYSPHORIA”
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Minority Stress

**Intersectionality**



Facility Inclusivity

1. Forms
• Adopt LGBTQ+ inclusive 

administrative data systems 
 Pronouns
 Preferred name & legal name
 Inclusive language





Preferred Name

Legal Name

Cisgender Male

Cisgender Female

Transgender Male

Transgender Female

Nonbinary

Gender Identity

Unsure

Tell us the words you’re most comfortable with, even if they aren’t included above!

We will only refer to you by your preferred name, and if anyone uses the wrong name, please tell the front desk.



Sex Assigned at Birth

Intersex



Anatomical
Inventory

Table - PMC (nih.gov)

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8510278/table/ocab080-T1/?report=objectonly


Facility Inclusivity

2. Training & Policy
• Include frontline staff
 Cultural competency & readiness

• Update nondiscrimination policies



Facility Inclusivity

3. Visuals & Amenities
• Safe space visuals
• All-gender restrooms
• “Gender diversity is welcome here; please use the 

restroom that best fits your gender identity or 
expression”

• Promotional material
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Allyship

1. Language
• Practice & encourage inclusive 

language
• Respectful of pronouns
 Name tags, pins
 Email signatures



Allyship

2. Do not “out” someone
• Misgendering
• Deadnaming
• “I knew him when he was Maria. 

He goes by Jake now.”



Allyship

3. Respect
• Do not ask inappropriate questions 

about transition
• Educate yourself & others
• Love > Understanding



Allyship
He is transgendered He is transgender

He changed genders

“When he was a girl…”

He transitioned

“Before he
transitioned…”



Don’t be 
afraid to 
correct or 
be 
corrected



BONUS
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